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The Louisiana Survey: Post-Hurricane Community Audt
Summary of Major Findings

Louisianans' Response to Crisis Overwhelming

In the wake of two of the most devastating natural disasters in U.S. history,
Louisianans have opened their homes to friends, family, and evacuees, contributed
money to religious organizations and nonprofits, and volunteered their time to religious
and charitable organizations. Thirty-nine percent of Louisianans had a friéardityr
member stay in their home, 50 percent made a monetary contribution to a religious
organization, 35 percent made a monetary contribution to a nonprofit organization, 53
percent made a nonmonetary contribution, and 23 percent volunteered at a nonprofit or
religious organization. An additional 14 percent of respondents volunteered their homes
to someone they had never met prior to the storms, while 38 percent reported staying in
someone else's home.

Economic and Psychological Effects of Katrina and Rita

Two out of five Louisiana citizens said they or a family member suffegaepty
damage or lost income because they were unable to work during the storms.ek small
but still substantial, 31 percent, reported that either they or a member dathiyrhad
lost a job or been laid off as result of the storms, while an additional 11 percent reported
having lost a business. Forty-seven percent of respondents said the hurricanes would
make it more difficult to make ends meet, though a comparable 47 percent sdid that t
hurricanes haven't made much difference in terms of their ability to makengeet. In
terms of the psychological effects, 53 percent reported feeling depressedsailt of the
hurricanes, and 39 percent reported feeling angry. Seven percent had sought
psychological counseling as a result of the storms.

Religious and Nonprofit Organizations Receive High Marks for Response

Louisiana residents rated the response of religious organizations as highly
effective, giving them an 8.1 on a scale from 1-10 with 1 being highly ineffectd/é@
being very effective. They rated nonprofit organizations as a 7.5 on the saene scal
Respondents evaluated the effectiveness of government response - atsall ewrch
more negatively. Respondents rated New Orleans city government and s&atergont
at 4.6, local governments other than New Orleans at 6.5, and the federal government at
5.1. The New Orleans region (identified by the 504 area code) consist¢éad\alidevels
of government more negatively than other areas of the state. BreakingLilte oat by
political perspective, Republicans rated the federal government sigrifibagtter, 6.0,
than state or local governments, 4.3 and 3.8 respectively; Democrats gaverkswiana
government across the board, 4.7 to the federal government and 5.0 to both the state and
local governments.

Displacement of Residents, Rebuilding New Orleans Most Pressing Coscer

Thirty percent of Louisianans identified the displacement of residentsias the
most important concern in the wake of the hurricanes, while 27 percent identified the
rebuilding New Orleans. Respondents from the New Orleans regions and the Northshore
and other Southeast parishes were most likely to identify rebuilding NeanQrdes their
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top priority. Faced with a choice between delaying rebuilding to assure adegeate le
protection or rebuilding quickly to reestablish the state's economic and tdasana
majority of Louisiana residents - 59 percent - opted for assuring adequatgipnote
Thirty seven percent, in contrast, preferred rebuilding to reestablish Nean®ind the
New Orleans economy as quickly as possible.

Federal Government Should Pick Up the Tab, Control Spending

A majority of Louisiana residents, 54 percent, say that the Federal goveérnme
should pick up the tab for the costs of rebuilding, while 20 percent say insurance
companies should have primary responsibility for covering costs and 13 percstateay
government. On the question of control, a plurality of respondents, 41 percent, believe
the federal government should control spending, while 28 percent believe state
government should control spending and 23 percent say local government. On the
establishment of the Louisiana Recovery Authority (LRA) to provide accoutyebili
state spending on rebuilding, a plurality of respondents, 39 percent, acknowledge that
they have not yet given the LRA enough thought. Respondents who have given it
adequate thought believe the LRA is a good idea by a 2-1 margin.

6 in 10 Louisianans Believe They Would Be Personally Affected by Budgés Cu

Six in 10 Louisiana residents said they would be personally affected if the sta
cut a billion dollars out of its current budget. A third of Louisiana residents said they
would not be affected, and an additional four percent said they were unsure or did not
know if they would be affected. When forced to make tradeoffs between raisasg tax
cutting spending, or borrowing money, Louisiana residents expressed a peferen
raising taxes over cutting either education or health care and a preferehoedwing
money over raising taxes. Nearly 70 percent of respondents opted for raisingthges r
than cutting education and 65 percent opted for raising taxes over cutting health car
Even larger majorities preferred borrowing money to cutting education (79 pescent
cutting health care (74 percent). When confronted with a direct choice between
borrowing money and raising taxes respondents opted for borrowing money byim marg
of 60-32 percent. Seventy-seven percent of respondents said they would support relaxing
constitutional provisions to allow state government to borrow money to cover operating
expenses, 16 percent said they would oppose borrowing, and six percent said they were
unsure or did not know.

About the Survey

The survey was conducted by trained interviewers at LSU's Public Policy
Research Lab. Results are based on a telephone survey of 653 adult Louisiana residents
selected through random digit dialing. The survey has a margin of errer9%, and
was sponsored by the Manship School of Mass Communication's Reilly Center for Media
& Public Affairs. The cooperation rate for the survey was 47 percent, meanidd that
percent of calls to households that answered the phone resulted in a completed
interview. Other types of errors can also affect survey results, includesgiop
wording, question order, and errors in the interviewing process. Final resultsdeave
weighted by age, gender, and education to match population characteristics fsddenti
in the 2004 American Community Survey conducted by the U.S. Census Bureau.
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Displacement of Residents, Rebuilding New Orleansop Residents' List
of Most Important Concerns

Louisiana residents cited the displacement of Louisianans and the rebuilding of
New Orleans as their top concerns as a result of Hurricanes Katrinatand ity
percent of respondents cited issues related to the displacement of Lowgsideats in
the wake of the storms, while 27 percent cited rebuilding New Orleans. Seventeen
percent of respondents expressed concern about the state budget, while 16 percent
expressed concern about politics and leadership and 12 percent expressed concern about
the loss of jobs and income for displaced residents. (See Figure 1).

Figure 1: Louisianans' Self-Identified Most
Important Problem as a Result of Hurricanes
Katrina and Rita
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Results are based on responses to an open-ended question asking Louisiana
residents to identify the most important issues confronting the statesadtafe¢he
recent hurricanes. After reviewing the responses, major themes wetiBedeand
responses were coded in terms of whether they addressed these theme$oiThe ma
themes addressed included (1) The displacement of Louisiana residentslgohrtic
concerns related to housing; (2)The rebuilding of New Orleans, includingatdigising
business and providing levee protection; (3) State budget issues, including fiscal
accountability; (4) Politics and leadership, including specific concerns dimladk of
coordination, state leadership, FEMA, and President Bush; and (5) Jobs and personal
income considerations, including unemployment and providing evacuees with financial
aid.

Residents from the New Orleans area and the Northshore were mosdilikely
identify the rebuilding of New Orleans as priority. Forty-six percemégpondents from
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the New Orleans area identified rebuilding as a top priority compared todéhpar
North Louisiana and just 15 percent in Acadiana. Residents from North Louigtaea
most considered about issues related to the displacement of residents asatresult
storms. (See Figure 2).

Figure 2: Identification of Rebuilding New Orleans as Most
Important Problem by Region
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Louisianans Give Low Marks to Government, Higher Maks to
Nonprofits for Effectiveness of Hurricane Response

Louisiana residents were not particularly charitable when it came licaéng
government response to recent hurricanes but were considerably more favorable of the
efforts of faith based organizations and nonprofits, including local community
foundations and the Red Cross. Faith based organizations were evaluated most
favorably, receiving a mean rating of 8.1 on a scale ranging from 1-10 with 1 imglicat
not at all effective and 10 indicating very effective. Nonprofits of various sorts cl@se
behind with a 7.5 mean rating, followed by energy companies (6.8), local city arfd paris
governments other than New Orleans (6.5), FEMA (5.3), and insurance companies (5.2).
Government at various levels filled out the bottom of the list starting with theafeder
government (5.1), state government (4.6), and New Orleans city government (4.6). (See
Figure 3).
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Figure 3: Louisianans' Evaluations of the Effective ness of
Hurricane Response (1=Not at all effective, 10=very
effective)

Faith Based Organizations 8.1

Nonprofits ] 7.5

Salvation Army 17.5

Local Community Foundations 17.5

Red Cross | 7.4

Energy Companies 16.8

Other Local Government 16.5

FEMA ]5.3

Insurance Companies 15.2

Federal government 15.1

State government | 4.6

New Orleans City Government | 4.6

0.0 1.0 2.0 3.0 4.0 5.0 6.0 7.0 8.0 9.0

When looking at evaluations of government response, important differences
emerge for both region and partisanship. In terms of region, the New Orlemmsiseg
generally least positive about all levels of government, giving lower magiags to the
federal government, state government, and New Orleans city government. Ratings
other regions tend to be fairly similar with one notable exception: Residents in
Northshore and other Southeast parishes gave New Orleans city govermmesht a
higher rating than other regions in the state. (See Figure 4).
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Figure 4: Evaluations of Effectiveness of Governmen  t

by Region
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The results also indicate that evaluations of effectiveness were padtifieizieast
for self-identified Republicans. Republicans gave the federal governmegararating
of 6.0, indicating that on balance they believed the federal government response was
effective. They gave much less positive scores to state government (4.3) and New
Orleans city government (3.8). Democrats, in contrast, gave low marks to eaatf level
government, though their evaluation of the federal government was slightly lower (4.7)
than their evaluation of state government (5.0) or New Orleans city gover(Br@nt
Independents give each level of government a low rating, though they givéysogler
marks to state government (4.3) and New Orleans city government (4.4) than to the
federal government. (See Figure 5).
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Figure 5: Evaluations of Effectiveness by Partisans  hip
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Louisiana Residents Believe Adequate Funding for hase Protection
was Avalilable, Image Hurts Federal Aid Efforts

A majority of Louisiana residents (57 percent) believe that enough funding was
available in the years prior to the storm to provide adequate levee and flood protection
but that this money went into other projects. Just over a third (34 percent) of respondent
believes there was never enough funding, and 9 percent said they did not know or were
unsure. (See Figure 6).

Figure 6: Perceptions Regarding Funding for Levee P rotection
and Flood Control Prior to Hurricane Katrina

Don't know/not
sure
9%

There was never
enough funding
34%

Enough money
was available
57%

When it comes to paying for rebuilding efforts, a majority of Louisiandeats
(54 percent) believe that the federal government should pick up the tab. One in five
residents believe that insurance companies should have primary responeibiiyyfor
rebuilding, while 13 percent believe the state government should have the respgnsibilit
and 6 percent believe that local government should have the responsibility. Important
differences emerge in terms of race, region, and partisan affiliatidg-ritne percent of
African Americans said the federal government should have primary resfignsibi
compared to 46 percent of Caucasians. This difference is also reflected engaifisas
43 percent of Republicans believed that the federal government should have primary
responsibility compared to 64 percent of Democrats and 53 percent of Independents.
Finally, respondents from Southwest Louisiana were least likely to edgdiral
government should pay, while residents of the New Orleans region were mostdikely
say the federal government should pay. Forty-three percent of Acadian resiade 7
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percent of Orleans area residents said the federal government should pickabyp (Bed
Figure 7).

Figure 7: Perceptions Regarding Who Should Pay for
the Costs of Rebuilding
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A plurality of respondents also believed the federal government should have
primary control over spending. Forty-one percent of respondents said the federal
government should have control over how any federal government money is spent, while
28 percent believed state government should have primary control and 23 percent
believed local government should have primary control. Despite a professed belief in
state government, Republicans were more likely than Democrats to belieedaha f
government should have control over spending. Forty-seven percent of Republicans
compared to 39 percent of Democrats believed that the federal government should have
primary control over spending. (See Figure 8).
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Figure 8: Perceptions Regarding Who Should Control
Federal Spending
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Forty-nine percent of respondents said they believed Louisiana'’s
reputation hurt when it came to securing federal government aid. Interestergruies
emerge across regions, partisan affiliation, race, income, and educasanwealthier
and more educated respondents were more likely to believe Louisiana repugaion w
damaging to its federal aid efforts. Thirty-eight percent of respondetiitdass than a
high school education believed that Louisiana’'s reputation hurt its federalaatd eff
compared to 65 percent of respondents with a college degree. Second, 56 percent of
Caucasians compared to 35 percent of African Americans believed Louisgmaation
hurt its federal aid efforts. Differences across region rangeddrimw in North
Louisiana (where 40 percent believed Louisiana's reputation hurt) to a high in
Northshore and other Southeast parishes (where 60 percent believed Louisiana's
reputation hurt). Finally, Republicans were more likely (57 percent) than Datm¢éi
percent) to believe the state's image was damaging to its financstéhass. (See Figure
9).
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Figure 9: Impact of Louisiana's Reputation on Finan  cial
Assistance
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Respondents remain open to (and supportive of) the idea of the Louisiana
Recovery Authority. A plurality of respondents (39 percent) acknowledge that
they have not yet given the idea enough thought; among those who have given
thought, however, respondents believe it is a good idea by a 2-1 margin. More
educated respondents were more likely to believe the LRA is a good idea.
Twenty-four percent of respondents with less than a high school education
believed that LRA was a good idea compared to 45 percent of respondents with a
college education. (See Figure 10).
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Figure 10: Perceptions Regarding the Louisiana
Recovery Authority
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6 in 10 Louisiana Residents Believe They Will Be Pgonally Affected
by Budget Cuts

For a substantial majority of Louisiana residents discussions of state butgye
are more than an abstraction: 6 in 10 Louisiana residents said they would be personally
affected if the state cut a billion dollars out of its current budget. A thirdoisiana
residents said they would not be affected, and an additional 4 percent said they were
unsure or did not know if they would be affected. Interestingly, better educated And hig
income respondents - those respondents perhaps best positioned to insulate themselves
from budget cuts - were more likely to say they would be personally affectedeigifit
percent of respondents making less than $20,000 said they would be affected compared to
71 percent of respondents making $75,000 or more. Similarly, 60 percent of respondents
with less than a high school education said they would be affected compared to 71
percent with a college degree. (See Figure 11).
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Figure 11: If the state were to cut a billion dollars out its
existing budget, do you think the cuts in government services
would have any impact on you personally?
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Given the opportunity to protect an area of spending from cuts, roughly a third of
respondents (34 percent) chose to protect education, while 22 percent opted to protect
health care. An additional 10 percent mentioned protecting marginal groups - the poor
(3.0 percent), children (1.8 percent), the elderly (5.6 percent), and the disabled (0.7
percent). Importantly, many respondents either said that they would not prgtecéan
of government (12 percent) or said they did not know or otherwise did not offer an
answer (25 percent). Results are based on an open-ended question that asked respondents
to identify areas of government they would want to protect from state budget cuts.
Respondents were transcribed verbatim and coded into identifiable spending arieas. Ea
response was coded for up to three mentions. Sixty-three percent of respondents
mentioned at least one area, 12 percent mentioned two areas, and 3 percent mentioned
three areas.

When forced to make tradeoffs between raising taxes, cutting spending, or
borrowing money, Louisiana residents expressed a preference for raissgover
cutting either education or health care and a preference for borrowing momegisvig
taxes. Nearly 70 percent of respondents opted for raising taxes rathenttivag c
education and 65 percent opted for raising taxes over cutting health care. Esen larg
majorities preferred borrowing money to cutting education (79 percent) argchéalth
care (74 percent), but when confronted with a direct choice between borrowing money
and raising taxes respondents opted for borrowing money by a margin of 60-32.percent
Respondents were most torn when forced to choose between cutting education versus
cutting health care: 40 percent of respondents opted for cutting health care compared t
37 percent for cutting education. (See Figure 12).
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Figure 12: Budgetary Tradeoffs

Cut K-12 Education 36.5
or Cut Health Care 40.3

Borrow Money or Cut ||79.4
K-12 Education 15.8

Borrow Money or Cut | 73.7
Health Care 21.5

Raises Taxes or 32.2
Borrow Money 60.2

Raise Taxes or Cut | 64.8
Health Care 25.9

Raise Taxes or Cut 69.9
K-12 Education 19.8

0 10 20 30 40 50 60 70 80 90

‘lOption 2 OOption 1 ‘

Further evidence for the public's preference for borrowing money can be found in
the public's preference for relaxing state constitutional budgetary nexuite to allow
state government to borrow money to cover operating expenses during the hurricane
recovery period. Seventy-seven percent of respondents said they would suppoig relaxi
constitutional provisions to allow state government to borrow money to cover operating
expenses, 16 said they would oppose borrowing, and 6 percent said they were unsure or
did not know. (See Figure 13).
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Figure 13: Support relaxing the state constitution's budget
requirements to allow state government to borrow money to
help cover operating expenses?

don't know
6%

If respondents are willing to consider a tax increase to protect educaticaitor he
care, public tolerance for taxes is limited. When asked how much they would personally
pay in taxes to help pay for rebuilding in areas most affected by the hurricanes, 26
percent said they wouldn't pay taxes and an additional 18 percent said they would pay
less than $50 per year. Only 27 percent said they would pay more than $100 per year in
taxes to help pay for rebuilding. (See Figure 14).
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Figure 14: Willingness to Pay in Taxes to Cover Cos  ts of
Rebuilding
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The Politics of Rebuilding: Louisiana Residents WanProtection First,
Express Contingent Support Tax Incentives and Spermidg on
Unaffected Areas

Faced with a choice between delaying rebuilding to assure adequate levee
protection or rebuilding quickly to reestablish the state's economic and tdassana
majority of Louisiana residents (59 percent) opted for assuring adequegetior
Thirty seven percent, in contrast, preferred rebuilding to reestablish NeanShs
quickly as possible. Lower income, less educated, and Democrats are moréecbofiic
the tradeoff between reestablishing New Orleans and assuring adeqtetggqrowhile
more education, higher income and Republicans were more likely to want to assure
adequate protection prior to rebuilding. For example, 67 percent of Republicans wanted
to assure adequate protection compared to 55 percent of Democrats. (See Figure 15).

Figure 15: Provide Adequate Protection or Rebuild N  ew
Orleans Quickly
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protection, 58.5

Sixty-three percent of Louisiana residents said providing tax incemtivesp
businesses recover was a good idea. However, respondents are less williagrtaliye
pay more in taxes to provide any such incentives. Seventy-two percent of respondents
who said tax incentives were a good idea would continue to support them if it meant
more in taxes for them personally. Overall support for tax incentives drops to 45 percent
of all respondents. Importantly, however, this does not mean respondents are opposed to
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tax incentives since a fairly high proportion of respondents (24 percent) said they had not
given enough thought to the idea of tax incentives for businesses. (See Figure 16).

Support for tax incentives increase with income and education. Fifty percent of
respondents making less than $20,000 thought tax incentives were a good idea compared
to 78 percent of respondents making $75,000 or more. Somewhat surprisingly,
differences based on partisanship are considerably less substantial.

Figure 16: Support for Tax Incentives to Businesses
Affected by Hurricanes
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Support is also conditional for spending in areas of the state not directhgdffec
by the hurricanes but dealing with strains on infrastructure. When asked point blank if
these areas should receive additional support, respondents were overwhelmuaigdavo
Seventy-nine percent of respondents supported providing financial support to these areas.
However, if such aid is tied to less support for those areas directly affgcted
hurricanes, support drops substantially to just over majority support (55 percent). (See
Figure 17).



Page 21

Figure 17: Support for Spending in Areas Not Direct ly
Affected by the Hurricanes
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When asked how long it will take Louisiana to recover from recent hurricanes, a
plurality of respondents (34 percent) said that it would take 3-5 years. Nineteant perce
believe it will take 6-10 years and 17 percent believe it will take more thanat€) ye
additional 10 percent believe Louisiana will never recover. Wealthier aret bdticated
respondents are more likely to say it will take longer for Louisiana toveecinough
poorer and less educated respondents are more likely to believe recoverppeth ha
more quickly and also more likely to believe Louisiana will never recovee. Ki§gire
18).
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Figure 18: Perceptions Regarding Length of Recovery
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The Personal Toll of the Hurricane Season: Dislocain and Economic
Effects

The immediate effects of recent hurricanes were obvious. Longer tiexettsehrough
increased unemployment, property damage, and lost income are more difficult to.disce
To gauge some of these effects, respondents were asked if either they drex ofem

their family lost a job or got laid off, lost a business, were sick or injured, sdffer

property damage, or were unable to work and lost income. Respondents were also asked
about the psychological toil of the storms, including whether they felt depressagryr a

as a result of the storms and whether they had sought professional counseling.

Starting with the economic effects, 41 percent of respondents said they hadisuffere
property damage and/or they lost income because they were unable to work during the
storms. A smaller but still substantial, 31 percent, reported that eithesrtadamily

member had lost a job or been laid off as result of the storms, while 11 percent reported
having lost a business. Reported job loss was highest in the New Orleans region and
Northshore and other Southeast Parishes. In New Orleans, 54 percent reportdtethat ei
they or a family member had lost a job or been laid off. In Northshore and other
Southeast parishes, forty-two percent reported that either they or a faemiiper had

lost a job or been laid off compared to approximately 20 percent in the remaining regions
(Baton Rouge, Acadiana, and North Louisiana). African Americans wavaraire likely
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to report losing a job or being laid off, as 38 percent of African Americans codnjoare
27 percent of Caucasians reported a family member losing a job.

In terms of the psychological effects, 53 percent reported feeling depressedesult
of the hurricanes, and 39 percent reported feeling angry. Only 7 percent had sought
psychological counseling. (See Figure 19).

Figure 19: Personal Loss Associated with Hurricanes
Katrina and Rita
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Looking at the immediate future, residents recognize the personal economic
consequences of the hurricanes. Forty-seven percent of respondents said the $iurricane
would make it more difficult to make ends meet, though a comparable 47 percent said
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that it hasn't made much difference. Not surprisingly, respondents from th©Neams
region were most likely to report that their financial situation would be moreudiff
while those in North Louisiana and Southwest Louisiana were less likely td aggor
difficulty. Sixty one percent of New Orleans area residents comparedper8ant of
North Louisianans and 44 percent of Southwest Louisianans said their finatoeiabsi
was more difficult because of the hurricanes. (See Figure 20).

Figure 20: Effect of Hurricanes on Personal Finance s
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Residents were a bit more optimistic when asked to project a year into the future
particularly in terms of the state economy. Twenty-six percent of respanebgrect their
personal financial situations will improve (though 54 percent expect it toahehst
same). There is greater optimism for state government as 39 percehatatdte
finances would get better over the next 12 months. (See Figure 21).

As a final consideration, among respondents with school age children (32 percent of the
total sample), 69 percent report an increase in enroliments in their childteods. $/10st
parents, however, are not concerned about the effects of additional children on their
child's education. Seventy-six percent of respondents with school age childrelsavho a
had displaced children in their school said that they were not concerned aboutcthe effe
these displacements would have on their child's education. Twelve percent paidrhe
somewhat concerned and another 12 percent said they were very concerned.
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Figure 21: Personal & State Financial Expectations
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Louisiana Responds

Confronted with the worst natural disaster, Louisiana residents responded by
offering their homes, monetary and nonmonetary contributions, and their time. A
majority, 53 percent, of respondents made a nonmonetary contribution of clothing, food,
furniture, etc. Exactly one-half of respondents contributed to a church oousligi
organization, 35 percent contributed to a nonprofit organization, nearly a quarter
volunteered at a church, 23 percent volunteered at a nonprofit, and 21 percent
volunteered at a shelter. (See Figure 22).

Thirty-nine percent of Louisiana residents had a friend or family memdoer st
with them during or in the aftermath of the storms, 14 percent opened their homes to
evacuees they did not know before the storm, and 38 percent stayed in someone else's
homes as a result of the hurricanes. Among those respondents who said theyt stayed a
someone else's home, 37 percent stayed only 1 or 2 days, and an additional 12 percent
stayed less than a week. Over half, however, stayed two weeks or more, and 20 percent
stayed a month or more.
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Figure 22: Louisiana Responds to the Hurricane Seas  on
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Among respondents who opened their homes to friends and family, on average,
they accommodated 6.3 additional people, including 3.2 children. There is a wide
variance in terms of the number of additional people in a household ranging from 1 - 20.
In terms of regional differences, the Northshore and other Southeast pansiresdréhe
highest percent of family members or friends in the household (52 percent) followed by
Baton Rouge (45 percent). (See Figure 23).

In 60 percent of households, the family member or friend was from New Orleans,
in 20 percent the family or friend is still there, in 65 percent they retuoningit homes,
and in 46 percent they stayed in the area. Among those households that kept children,
roughly 45 percent enrolled in local schools. In 81 percent of the households, the
respondent indicated that they believed the family members or friends wouid stay
Louisiana.
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Figure 23: Selected Characteristics of Family & Fri  ends
Who Stayed with Respondents

Do you think they will stay in Louisiana? 81.2

Children enroll in schools? (Only in houses

with school age children) 44.5

Any move to a different state? 2219

Any stay in area? 45.7

Any return to their homes? 64.7

Any still there? 19.8

Any from Greater New Orleans Area? 59.9

Louisianans also opened their homes to people they did not know but at much
lower proportions. Fourteen percent of Louisiana residents allowed someoneaithey di
know before the storms to stay in their homes. On average, 5 additional people stayed in
respondent households, including 3.3 children. Without the strong ties to family and
friends, evacuees were less likely to return their homes and - if they ha@chicire
less likely to enroll their children in local schools. The respondent was adslikbdy to
report that they would stay in Louisiana. Because these percentages are basedlon a
subsample (n=90), it is important to keep in mind that our level of confidence is
significantly less. (See Figure 24).
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Figure 24: Selected Characteristics of Evacuees Sta  ying in
Respondent Households

Do you think they will
stay in Louisiana?

Children enroll in

schools? | 25

Any move to a

different state? | 25.6

N

Any stay in area? | 36.

Any return to their
homes?

Any still there? [18.1

Any from Greater New

Orleans Area? | 55.6

About the Survey

Results are based on a telephone survey of 653 adult Louisiana residents selected
through random digit dialing. The survey has a margin of error of +/-3.9%, and was
conducted by LSU's Public Policy Research Lab from November 3 to November 18,
2005. Calls were conducted from noon until 9 p.m. Monday through Friday, 10 a.m. to
6 p.m. on Saturday and noon to 8 p.m. on Sunday. Telephone numbers were selected
using random digit dialing. Numbers where callers received no answer werk Xl
times before being removed from the pool of eligible numbers. Three attemgtsal re
conversion were made no sooner than 72 hours after the initial refusal.

The survey has a sampling error of slightly higher than +/- 4 percent at a 95
percent confidence level. This means that if we replicated the survey tiveasy only
once will the answers differ by more than four percent over the answers iepbits r
The margin of error will be larger for subgroups. Other types of erraralsa affect
survey results, including question wording, question order, and errors in the integviewi
process. The cooperation rate for the survey was 47 percent, meaning that df7operce
calls to households that answered the phone resulted in a completed interview.

Additional care must be taken in interpreting survey results in the post-hurricane
period. Final results have been weighted by to match population characteristics as
identified in the 2004 American Community Survey conducted by the U.S. Census
Bureau.
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The Louisiana Survey: Post Hurricane Community
Audit - Questioinnaire and Frequencies

Weighted to match population characteristics as identified in the 2004
American Community Survey

To begin, what do you think are the most serious problems confronting
the state as a result of Hurricanes Katrina and Rita?

Displacement/Housing 30.4
Rebuild/Levees 26.7
State Budget 16.5
Leadership/Political 15.6
Jobs & Personal Finance 12.0

Some people contend the one of the major problems in terms of the
devastation caused by Hurricane Katrina was that while enough money
was available in years prior to the storms it went into projects

other than flood control and levee protection. Others contend

that there was never enough funding for flood control and levee
protection. Which comes closest to your view:

Enough money was available 56.5
There was never enough funding 34.2
Don't Know/Not Sure 9.3

Now | am going to read through a list of groups who have been involved in
hurricane relief and recovery efforts. Please tell me how effective you
believe each group has been in these efforts using a 1-10 scale where

1 indicates not at all effective and 10 indicates very effective.

New Orleans City Government 4.6
State government 4.6
Federal government 5.1
Insurance Companies 5.2
FEMA 5.3
Other Local Government 6.5
Energy Companies 6.8
Red Cross 7.4
Local Community Foundations 7.5
Salvation Army 7.5
Nonprofits 7.5

Churches 8.1
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When it comes to rebuilding areas affected by large-scale natural
disasters, who do you think should pay for most of the costs of rebuilding-
the federal government, state government, or individual home and
business owners?

Federal Government 53.8
State Government 12.9
Local Government 6.0
Insurance Companies 19.6
Don't know 7.7

And who do you think should have primary control over how any federal
government money is spent - the federal government, state government,
or local government?

Federal Government 40.8
State Government 27.5
Local Government 23.1
Don't Know 8.6

When it comes to getting financial support for rebuilding from the federal
government, do you think Louisiana's reputation helps state efforts to get
federal funding, hurts those efforts, or doesn't it matter?

Helps 17.7
Hurts 48.8
Doesn't matter 28.4
Don't Know 5.2

Governor Blanco has recently created the Louisiana Recovery Authority
to direct the state's rebuilding efforts and provide fiscal oversight

of state spending on hurricane recovery efforts. Critics contend that

the LRA has too much discretion and that state legislators and other
elected officials should have a greater say over spending decisions.
Overall, would you say the LRA is a good idea that will help assure
accountability, a bad idea because state legislators should have a
greater say over spending, or haven't you given it much thought?

Good idea 35.2
Bad idea 17.4
Haven't thought much 38.8

Don't know 8.6
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As you may be aware, it has been estimated that Louisiana state
government

faces a billion dollar budget shortfall as result of damages inflicted by
hurricanes Rita and Katrina. If the state were to cut a billion dollars

out its existing budget, do you think the cuts in government services would
have any impact on you personally?

Yes 62.7
No 33.1
Don't Know 4.2

Thinking now about all of the services state government provides,
is there any area of state government that you would want to protect
from state budget cuts?

Education 34.4
Health Care 21.6
Marginal Groups 10.3
None 11.3
Don't Know/No Answer 25.2

Now | am going to read a series of tradeoffs that state legislators
will have to make in order to address the budget shortfall, for each
one please tell me which you would prefer

Raise taxes or cut spending on primary and
secondary education

Raise taxes 69.9
cut spending on education 19.8
Don't know 104

Raise taxes or cut spending on health

Raise taxes 64.8
cut spending on health 25.9
Don't know 9.2

Raise taxes or borrow money

Raise taxes 32.2
borrow money 60.2
Don't know 7.7

Borrow money or cut spending on primary and
secondary education

borrow money 79.4
cut education 15.8
Don't know 4.8

borrow money or cut spending on health
Borrow money 73.7
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Cut health 215
Don't know 4.8

cut spending primary and secondary education or cut spending on health

cut education 36.6
cut health 40.3
Don't know 23.2

Would you support a proposal relaxing the state constitution's budget
requirements to allow state government to borrow money to help cover
state government operating expenses during the hurricane recovery

period?

Yes 77.4
No 16.4
don't know 6.2

How much more would you personally be willing to pay in taxes per year
to help pay for the costs of rebuilding those areas most devastated by
recent hurricanes?

None 25.8
Less than $50 18.3
$50-99 15.3
$100-249 11.7
$250-499 6.6
$499-$1000 5.0
More than $1000 3.2
Don't Know 14.0

Some people argue that because New Orleans is below sea level and will
be vulnerable to future hurricanes, nothing should be rebuilt without

first providing adequate protection from future storms. Others argue

that New Orleans is too important to Louisiana's culture and economy
and needs to be rebuilt as quickly as possible. Which comes closest

to your view:

Assure protection 58.5
Rebuild quickly 36.9
Don't know 4.6

Some people have suggested providing tax cuts or tax incentives to
businesses affected by the hurricanes to help these businesses

rebuild and recover. Would you say providing tax cuts and incentives

to businesses negatively affected by the hurricanes is a good idea,

a bad idea, or haven't you given it much thought?

Good idea 63.2
Bad idea 12.9
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Haven't thought much 24.0

Would you still support providing tax cuts or tax incentives to help
businesses rebuild & recover even if it meant you personally had to
pay more in income or sales taxes?

yes 71.7
no 24.7
don't know 3.6

As a result of the hurricanes, many Louisiana residents in areas directly
affected by the storms were displaced to other parts of the state. When
it comes to rebuilding, should the state and federal government provide
additional resources to these areas to deal with the strains on existing
infrastructure, such as roads, public facilities, etc?

yes 79.3
no 16.0
don't know 4.7

Would you still support providing additional resources to these
communities

even if it meant less funding for rebuilding New Orleans and other areas
directly hit by the hurricanes?

yes 54.8
no 40.7
don't know 4.5

Approximately how long do you think it will take Louisiana to fully recover
from recent hurricanes?

Less than a year 1.7
1-2 years 13.9
3-5 years 33.8
6-10 years 18.7
More than 10 16.9
Never 9.9
Don't know 5.1

In general, how would you rate the job the NATIONAL NEWS MEDIA has
done in covering the impact of Hurricanes Katrina and Rita?

Excellent 21.8
Good 34.2
Fair 19.3
Not so good 9.4
Poor 12.4

Don't Know 2.9
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In general, how would you rate the job the STATE & LOCAL NEWS
MEDIA have done in covering the impact of Hurricanes Katrina and Rita?

Excellent 255
Good 43.2
Fair 17.7
Not so good 4.0
Poor 4.6
Don't Know 5.0

Where did you get most of your news about the impact of the hurricanes?
From television, from newspapers, from radio, from magazines, or from
the Internet?

Television 77.8
Newspaper 7.9
Radio 8.0
Internet 0.1
Other 4.6
Don't Know 1.7

How likely is it that you will attend Mardi Gras in New Orleans this
spring? Would you say you would:

Definite 13.8
Very 6.2
Somewhat 8.9
Not very 16.6
Not at all 53.0
Don't know 1.5

Now we are interested in how the hurricanes affected you personally:

Any friends or family stay at home? 38.5
Any from New Orleans 59.9
Any still there? 19.8
Any return to their homes? 64.7
Any stay in area? 45.7
Any move to a different state? 22.9
Children enroll in schools? 44.5
Do you think they will stay in Louisiana? 81.2
Average Number of People Per Household 6.34
Average Number of Children Per Household 3.21
Any evacuees stay in home? 13.9
Any from New Orleans 55.6

Any still there? 18.1
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Any return to their homes? 46.5
Any stay in area? 36.2
Any move to a different state? 25.6
Children enroll in schools? 25.3
Do you think they will stay in Louisiana? 48.3
Average Number of People Per Household 5.00
Average Number of Children Per Household 3.26

Have you ever seriously considered moving out of

state because of the storms? 16.6
Did you stay at anyone else's home during the

storms? 37.7
Suffer any property damage as a result of the

storm? 41.1
Family Members Injured? 14.4
Family Members Lose a Job or Get Laid Off? 31.0
Family Members Lose a Business? 114
Apply for Unemployment Benefits? 47.2
Unable to Work and Lost Income? 41.2
Anyone in HH not covered by Health Insurance? 23.1
Anyone lost insurance because of storms? 175
Felt depressed because of the storms? 53.1
Felt angry because of the storms? 38.8
Sought Professional Counseling 6.8

How have the hurricanes affected you and your family in terms of personal
finances? Have they made it more difficult for you to make ends meet,
less difficult, or haven't they made much difference?

More Difficult 46.9
Less Difficult 5.8
About the same 46.9
Don't know 0.4

Now looking ahead to a year from now, do you think you (and your family)
will be better off financially, worse off, or just about the same as now?

Better 26.3
Worse 14.0
About the same 54.0
Don't know 5.7

And thinking about business conditions in the state as whole, do you think
business conditions in Louisiana will be better off, worse off, or
about the same as now
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Better

Worse

About the same
Don't know

Any school age children?

Attend public or private schools?
Public

Private

Both

Additional children in schools because of
hurricanes?

Concern about impact of additional children on education?
Very

Somewhat

Not

Don't know

We are also interested in how people have helped out in response to
the hurricanes. Please tell me whether you have done any of the
following since the hurricanes:

Contributed church or religious organization?

Contributed to nonprofit?

Nonmonetary contribution?

Volunteered at nonprofit?

Volunteered at church?

Volunteered at shelter?

Demographics

Education

LHS

HS

Some College
College
Graduate Degree

Age

18-24
25-34
35-44

38.8
26.0
28.7

6.4

31.8

77.2
19.3
3.6

69.9

11.8
12.0
75.8

0.4

50.0
35.0
53.0
22.9
23.7
214

18.8
33.3
27.3
145

6.0

12.4
17.8
20.0



45-54
55-64
65 and over

Gender
Male
Female

Income

Less than $10,000
$10,000-$19,999
$20,000-$29,999
$30,000-$39,999
$40,000-$49,999
$50,000-$74,999
$75,000-$99,999
More than $100,000

Race
White
Hispanic
Black
Asian
Other

Partisan Affiliation
Democrat
Independent
Republican

Don't know

Other

Region

Baton Rouge (225)
North Louisiana (318)
Southwestern (337)
New Orleans (504)
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Northshore and other Southeast Parishes (985)

20.2
13.7
15.8

48.0
52.0

10.4
14.6
12.0
14.5
111
14.0
11.0
12.4

66.7
1.0
29.1
0.3
2.3

40.2
21.4
27.3
2.9
8.1

13.7
25.2
23.4
17.2
20.5



